
+1 (866) 205-2442  •   Vermont311@bird.co

Cleaner air. Less traffic. More joy.

Call Us

Our 24/7 support line +1 (866) 205-2442 
Our support line is here to help resolve any reports quickly and efficiently.

Email Us

General Support Email: Vermont311@bird.co 

Send us an email with details of the location to file a report with our Operations team. 


Open Your App

In the bottom left corner of the Bird mobile app, click on the Community Mode 

icon  and file a report. This sends an immediate action alert to our Operations team.

If you see a Bird that’s blocking the 
public right of way, please let us know. 
There are several ways to alert Bird 
when there’s an issue. You can:

Help Bird Keep
Sidewalks Clear!
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